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Janet was the Director of Training of the largest cosmetics retail chain in Asia and is also one of the top ten retail group in Hong Kong for 14 years. Other
than retail experience, she held the position of Training Manager in a number of 5-star hotels in Hong Kong. Her contributions to her past working partners
included the Training function development, customer service culture and system establishment, retail management training system development, staff
training and development system as well as training courses design and delivery, such as Leadership, Communication, Teambuilding, Customer Service
and Selling Skill, Personal Quality and Self-Motivation.

In the past 14 years, Janet has delivered training and provided training management consultancy in Singapore, Malaysia, Taiwan and big cities in mainland
China, she has extensive experience in handling participants of different culture.

Janet is being recognized by mainland China as [ [ 5% = 4K 55 5lIFi | | and is the Certified Practitioner of NLP and Hypnotherapist.
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2015 Retail Workshops Enrolment Form

8 T F3H &M Workshop Name:

AEIER Company Information

Company
NE)ETE
Contact Person (Mr./Ms. : Position :
BN (fE/LT) Bz

Tel : Fax
B BE

Email
EHi

The following person(s) will attend the captioned workshop HEZELTF:

Name #& Position & {iI E-mail B
(Mr464/ Ms. 22 +)*

(Mr.5E45/ Ms. 2 1)*

(MrsE%/ Ms. 22 £)*

* Please delete whichever inappropriate *Z A FEHE

57530 Payment Method

[] Cheque Payment & HK$ (Chqg No: )
[] American Express (AE) Card Payment (all information MUST be completed):
Card Member Name: Card Number:
Card Expiry Date: Amount Due: HK$

Card Member Signature:

ZHB Declaration
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If a receipt is required, please complete the section below. MW - FEZUTER
Name #%2:
Address thilt:
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#f =72/~ Application Procedures
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2. EREFHU  FBMEELSWEBEI3-3S5RE—BFEAETE -

1. Application form can be submitted by email or fax. Copy of application form and a crossed cheque payable to
“Hong Kong Retail Management Association Ltd” should be sent to the HKRMA by post.
2. Mailing address: 7/F., First Commercial Building, 33-35 Leighton Road, Causeway Bay, Hong Kong.

1&# K408 Terms and Conditions

1. BEHREFAR - LUTRISFS AL - MARERINERE - FERERBNBEAL -
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3. HE—KEM BABRM -
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5. MEHERLF7THIEMABH)\RREASHKIU L/ BRERRESER - THEE (9:30am-6:00pm) K EFEH
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6. HEREEBETHF  EUHRESUEELH - WRE—HREREE -

1. Due to limited seats, enrollment will be made on a first-come-first-served basis. In case of unsuccessful enrollment,
HKRMA will notify the applicants individually.

2. Confirmation is subject to payment in full. Confirmation email will be sent to the successful applicant at least 2
working days before the event.

3. No refund for cancellation.

4. Substitution of applicant is allowed. Written notification should be sent to the HKRMA at least 3 working days before
the event.

5. If Typhoon Signal No. 8 or above is hoisted at or after 7:00am, the full-day event (9:30am-6:00pm) and morning event
(9:30am-1:00pm) will be cancelled. If Typhoon Signal No. 8 or above is hoisted at or after 1:00pm, afternoon event
will be cancelled. HKRMA reserves the final right to cancel or reschedule the event.

6. HKRMA reserves the final right to reject any application, cancel or change the event arrangement.

FhFE &) Data Privacy Statement
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The information collected from your company will be used for purpose of processing your company’ s application.
Please note that it is mandatory for your company to provide all the data. If your company does not provide such data,
the Association will not be able to process the application. The Association intends to use all your company’ s data for
communication and marketing purposes; the data will be used for distributing circulars, publications, research materials,
market information; promotion of the annual events, conferences, seminars, briefings, meetings, awards programmes,
training programmes, and services of the Association; and direct marketing of activities similar to the Association’ s above
activities which are organized by the Association’ s business partners. The Association shall not so use the data unless with
your company’ s consent. Your company has the right to request access to and correction of information held by us
about your company. If your company wishes to access or correct the data, please contact us by writing to Ms. Ng at our
address, by email (event@hkrma.org) or by fax (2866-8380).



